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TIPS FOR UNDERSTANDING THE
NON-NATIVE ENGLISH SPEAKER
· Ask the speaker to talk more slowly.

· Repeat what you think the speaker has said.

· Encourage the non-native speaker to use the written word.

· If appropriate, invite the speaker to spell difficult words.

· Read the speaker’s lips.

· Do not interrupt the speaker.  Give them enough time in which to communicate.

· Listen to all that the speaker has to say before assuming you don’t understand what is being said.

· Observe body language and non-verbal communication.

· Remember to listen and try hard to understand.

· Beware of a positive response to a negative question.

· Beware of a qualified “yes” in response to the questions “Do you understand?”

· Share responsibility for poor communication.
