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Overview

Ohio’s benchmarks for Listen Actively and Speak So Others Can Understand are developmental descriptions of performance for the Listen Actively and Speak So Others Can Understand Standards.  The six levels described are points on a continuum showing key stages in students’ development and their increasing ability to accomplish activities in daily life.  This continuum has been specifically designed to describe performance in listening and speaking from the National Reporting System (NRS) Educational Functioning Levels one to six.

The overview section contains the key knowledge, skills and strategies which are needed for proficient performance at each level.  These indicators show the changes at each level.  The changes also show how the learners develop their abilities and meet the criteria necessary to move on to the next level. 

Highlighted in this section is an explanation of the students’ ability to understand and respond to the spoken word as part of conversations, questions, explanations, instructions and narratives.  The length of content and linguistic complexity students are expected to comprehend and respond to increases as they move up the levels.  This section also deals with students’ using a range of strategies to repair gaps in understanding, comprehend information and give feedback even if the context is somewhat unfamiliar.  There is also a focus on students’ abilities to draw on and apply prior knowledge to facilitate their listening comprehension and to meet the listening purpose.
In addition, this section explains how the students deal with engaging in spoken exchanges by recalling and using a range of oral vocabulary from basic to more complex, including idioms and slang in order to communicate.  Also addressed is how pronunciation may impede the student’s ability to communicate effectively with an unskilled listener.  As students become more proficient, they are expected to use multiple strategies and pay closer attention to the conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to the listener’s comprehension.  As students move up the levels, they become more comfortable communicating in a range of settings with varied audiences.   

Standard 

The subject area begins with the definition of the standard which remains the same for each level of performance.  This integrated skill process is consistent across the levels. The growth and complexity of the underlying knowledge base change from level to level, as does the ability to accomplish an increasing range and variety of tasks.

At each level the skill process being described begins with determining the listening purpose and continues through an iterative process of integrating new information with prior knowledge to address the listening purpose. At each successive level of performance, the addition of new skills and knowledge lead to more fluent and independent listeners with the ability to listen and respond to an increasingly demanding listening content. 

Ohio Benchmarks

The benchmarks which make up the Standard are useful tools for communicating the skills needed to meet each standard.  By making it clear how the skills process is defined, adult learners are able to express their own learning goals. Further, teachers are able to use teaching and learning activities that help learners increase their ability to use the standard to accomplish everyday activities.

Examples of Real Life Activities

For teachers of adult basic education, it is often a challenge to understand the differences between teaching individual skills and teaching skills integrated with the strategies. This section has examples of the kinds of real-life applications of the standard which can be performed by adults at each level.  These examples represent only a few activities and more could be developed by teachers and students.

Instructional Resources                                                                                                            
The Eureka! database found at http://literacy.kent.edu/eureka contains a growing bank of lesson plans which were created using Ohio’s Standards and Benchmarks as their focus.  This database is searchable by keyword and also provides resources such as trade books and teaching strategies.  Teachers across Ohio are being asked to contribute their lessons as they build their expertise of standards-based education.  Anyone interested in sharing any of their lessons, please contact Judy Franks at jfranks@literacy.kent.edu.

Resources:

A Guide to Using the Listen Actively Performance Continuum

http://eff.cls.utk.edu/assessment/listen1.htm
Listen Actively Performance Continuum http://eff.cls.utk.edu/assessment/arc_library.htm 

A Guide to Using the Speak So Others Can Understand Performance Continuum http://eff.cls.utk.edu/assessment/speak1.htm
Speak So Others Can Understand Performance Continuum http://eff.cls.utk.edu/assessment/arc_library.htm
LEVEL 1 listen Actively/ SPEAK SO OTHERS CAN UNDERSTAND
Level 1 Exit point for NRS Beginning ESOL Literacy level:
Individual functions minimally in social situations as well as those related to immediate needs.  Individual understands a very limited number of learned phrases, basic greetings and commands, in addition to simple questions related to personal information when spoken slowly and with repetition.  Understands a limited number of words related to immediate needs and can respond with simple learned phrases to common questions related to routine survival situations.  Individual speaks slowly and with difficulty; and demonstrates little or no control over grammar.  
	

	LISTENING
	SPEAKING

	· Attend to oral information.

· Clarify purpose for listening and use listening strategies appropriate to that purpose.

· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension.

· Integrate information from listening with prior knowledge to address listening purpose.
	· Determine the purpose for communicating.

· Organize and relay information to effectively serve the purpose, context and listener.

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension.

· Use multiple strategies to monitor the effectiveness of the communication.



	

	OHIO BENCHMARKS

	L 1.1

L 1.2

L 1.3

L 1.4


	Demonstrate comprehension of simple words, including basic, emergency and survival words.

Begin to comprehend basic nonverbal cues (e.g., eye contact, gestures) in informal settings. 

Use nonverbal strategies to demonstrate lack of comprehension (e.g., shrugging, shaking head).

Respond to simple questions with simple learned phrases.
	S 1.1

S 1.2

S 1.3

S 1.4


	Communicate using basic, emergency and survival words.

Pronounce simple common consonant sounds and key vowel sounds.

Use simple, highly familiar words (e.g., personal names, addresses) and numbers (e.g., dates, phone numbers, prices).

Use gestures to add to meaning.

	

	EXAMPLES OF REAL-LIFE ACTIVITIES

	Adults performing at Level 1 can Listen Actively/ Speak so Others can Understand by:

· Selecting the correct amount for cashier, given the price of an item at the store.

· Responding appropriately with simple personal details (name, address, phone) when asked.

· Responding appropriately to classmates’ greetings using single words or phrases (Hello).

· Using appropriate gestures in response to greetings and leave takings.

· Responding to simple “what” and “where” questions (What is your name? Where are you from?).

· Responding nonverbally (nod or shake head) to questions (about job, family, children).

· Identifying body parts by pointing (when asked, where does it hurt?)

· Responding to emergency commands (Run, Call 911).

· Following classroom tasks appropriately with model (Open your book, pick up your pencil, write).
· Responding to greetings and leave-takings.

· Asking for and providing the time.

· Answering questions about basic personal information in short interviews with teachers and classmates.

· Making simple inquiries of classmates (How are you?  Do you work?).

· Being able to describe the weather (It’s snowing).

· Identifying body parts.

· Asking for clarification and repetition (Please repeat?  I don’t understand.).

· Identifying currency.

· Asking for directions (Where’s the bathroom?).

· Role-playing in simple terms (calling 911 and stating an emergency).

· Describing immediate family.

· Singing “Happy Birthday” to fellow students.


LEVEL 2 listen Actively/ SPEAK SO OTHERS CAN UNDERSTAND

Level 2 Exit point for NRS Low Beginning ESOL level
Individual can understand common words, simple phrases and sentences containing familiar vocabulary, spoken slowly with some repetition.  Individual can respond to simple questions about personal everyday activities and can express immediate needs, using simple learned phrases or short sentences, but shows limited control of grammar. 

	

	LISTENING
	SPEAKING

	· Attend to oral information.

· Clarify purpose for listening and use listening strategies appropriate to that purpose.

· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension.

· Integrate information from listening with prior knowledge to address listening purpose.
	· Determine the purpose for communicating.

· Organize and relay information to effectively serve the purpose, context and listener.

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension.

· Use multiple strategies to monitor the effectiveness of the communication.



	OHIO BENCHMARKS

	L 2.1

L 2.2

L 2.3

L 2.4

L 2.5
	Demonstrate comprehension of simple phrases and sentences with familiar vocabulary.

Comprehend nonverbal facial and body cues (e.g., frown, smile, shrug).

Use verbal strategies to demonstrate lack of comprehension (e.g., ask speaker for repetition, begin rephrasing).

Respond to simple personal questions.

Recognize simple conventions of speech (e.g., common contractions, such as, “can’t,” “what’s”) by responding appropriately.
	S 2.1

S 2.2

S 2.3

S 2.4

S 2.5

	Communicate using simple phrases and sentences with familiar vocabulary, including memorized phrases.

Pronounce common consonant and vowel sounds.

Use grammatical structures (e.g., verb “to be” and subject pronouns in present tense) to communicate meaning.

Use words necessary for daily life (e.g., food, basic body parts, American holidays and family).

Use one or two-word questions (e.g., “Apple?” “Where?”), learned questions and repetition to ensure listeners understand

	EXAMPLES OF REAL-LIFE ACTIVITIES

	Adults performing at Level 2 can Listen Actively/ Speak so Others can Understand by:

· Responding to simple questions from classmates about personal information.

· Recording an appointment given at the doctor’s office on a personal calendar.

· Writing a list of groceries given orally.

· Recording information given verbally from a classmate.

· Interpreting speech intonations and responding accordingly (in questions and statements).

· Answering questions in one or two word responses (about the weather).  

· Responding to requests for change (in a store or restaurant).

· Pointing to a correct location on a simple map when asked.
· Answering simple questions about today’s weather.

· Greeting familiar people (co-workers, classmates) in a familiar setting.

· Introducing someone (family, classmate, friend, co-worker).
· Describing basic aches and pains (My head hurts.  Her back hurts.)

· Expressing lack of understanding and asking for repetition in a familiar situation (the secretary in an adult education program, teacher).

· Responding to questions related to work and family (Where do you work?  What is your job?).

· Singing simple songs (Jingle Bells).  

· Calling 911 in an emergency.
· Asking for very basic information (from a classmate, neighbor, teacher).


LEVEL 3 listen Actively/SPEAK SO OTHERS CAN UNDERSTAND

Level 3 Exit point for NRS High Beginning ESOL level 
Individual expresses basic survival needs and participates in some routine social conversations, although with some difficulty.  Understands simple learned phrases easily and some new phrases containing familiar vocabulary spoken slowly with repetition.  Asks and responds to questions in familiar contexts.  Individual has some control of basic grammar.
	

	LISTENING
	SPEAKING

	· Attend to oral information.

· Clarify purpose for listening and use listening strategies appropriate to that purpose.

· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension.

· Integrate information from listening with prior knowledge to address listening purpose.


	· Determine the purpose for communicating.

· Organize and relay information to effectively serve the purpose, context and listener.

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension.

· Use multiple strategies to monitor the effectiveness of the communication.



	

	OHIO BENCHMARKS

	L 3.1

L 3.2

L 3.3

L 3.4

L 3.5
	Demonstrate comprehension of sentences on simple topics.

Comprehend nonverbal facial and body cues in informal, social settings.

Use verbal strategies to demonstrate comprehension or lack of comprehension (e.g., listener uses simple rephrasing to check understanding). 

Respond appropriately to simple questions and one-step directions.

Recognize conventions of speech (e.g., common contractions, such as, “can’t”, “what’s”) by responding appropriately.


	S 3.1

S 3.2

S 3.3

S 3.4

S 3.5


	Communicate using sentences on simple topics (e.g., needs, wants).

Pronounce long and short vowels, blends and diphthongs.

Use grammatical structures (e.g., present tense, progressive tense, simple regular past tense) to communicate meaning.

Use an increasing vocabulary for everyday situations (e.g., health, housing, banking, school).

Use rephrasing to enhance communication.

	EXAMPLES OF REAL-LIFE ACTIVITIES

	Adults performing at Level 3 can Listen Actively/ Speak so Others can Understand by:

· Following simple directions (to the restroom, office, library, fire exit, etc.).
· Following simple instructions for taking medication.   

· Listening to phone recordings and responding appropriately (doctor’s office, child’s teacher).

· Following simple one-step directions in a classroom situation (circle, underline, copy).

· Interpreting speech intonations and responding accordingly (in questions and statements).

· Responding to requests for change (in a store or restaurant).
· Describing simple ailments (I have a headache, I have a fever).

· Making a request in simple terms (housing repair). 

· Ordering food in a restaurant.
· Asking for simple, specific information (What’s the price?  Where’s the bathroom?).

· Asking for help (Can you help me?).

· Answering questions about work, family, community. (Did you work in your country? Do you live near a library? Who is the President?)  
· Giving simple directions (to the main office, the bus stop).  
· Describing a simple recipe to the class.


LEVEL 4 listen Actively/ SPEAK SO OTHERS CAN UNDERSTAND

Level 4 Exit point for NRS Low Intermediate ESOL level 
Individual participates in conversation in familiar social situations and communicates basic needs with some help and clarification.  Individual understands learned phrases and also new phrases containing familiar vocabulary.  Individual attempts to use new language, but may be hesitant and rely on descriptions and concrete terms.  May have inconsistent control of more complex grammar.
	

	LISTENING
	SPEAKING

	· Attend to oral information.

· Clarify purpose for listening and use listening strategies appropriate to that purpose.

· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension.
· Integrate information from listening with prior knowledge to address listening purpose.
	· Determine the purpose for communicating.

· Organize and relay information to effectively serve the purpose, context and listener.

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension.

· Use multiple strategies to monitor the effectiveness of the communication.



	

	OHIO BENCHMARKS

	L 4.1

L 4.2

L 4.3

L 4.4

L 4.5
	Demonstrate comprehension of familiar topics.

Comprehend nonverbal facial and body cues (e.g., personal space, touching, body position) in informal or formal settings.

Use verbal strategies to demonstrate comprehension or lack of comprehension (e.g., listener asks for clarification).

Respond appropriately to questions and two-step directions from various listening situations.

Recognize frequency adverbs and simple modals (e.g., “can,” “must,” “should”) by responding appropriately.
	S 4.1

S 4.2

S 4.3

S 4.4

S 4.5
	Participate in conversations on familiar topics.

Communicate meaning by using common contractions (e.g., “can’t,” “won’t”) and stressed syllables in a word (e.g., “beau-ti-ful”).

Use grammatical structures (e.g., future and common irregular past tenses) to communicate meaning.

Use descriptive words (e.g., commonly-used adjectives, commonly-used adverbs).

Repeat, rephrase or use circumlocution to ensure listeners understand.

	EXAMPLES OF REAL-LIFE ACTIVITIES

	Adults performing at Level 4 can Listen Actively/ Speak so Others can Understand by:

· Responding appropriately to a familiar speaker describing likes and dislikes or opinions related to familiar topics (such as co-worker describing a day off or a child describing a new teacher).

· Responding to a short explanation of a task (such as a health worker explaining how to give a child medicine or a postal worker explaining how to fill out a form).

· Following the main points and making a contribution to a class discussion (about a current event from a short article with visuals and other written supports).

· Following instructions with a few basic steps and sequence markers (such as instructions for using a home appliance or simple piece of work-related equipment) and asking appropriate questions to signal understanding or get clarification.

· Understanding the main points covered in a brief narrative (weather forecast).  

· Responding to basic phone messages with help.  

· Interpreting speech intonations and responding accordingly (emotions).
· Responding to an oral interview about general personal information.

· Participating in simple and straightforward social conversations on predictable & familiar topics.

· Giving simple directions on how to do something or go somewhere (use a coin-operated machine).

· Placing an order for several food items in a restaurant.

· Describing a few basic symptoms to a doctor.

· Asking questions at places of business (How do I buy stamps?).

· Asking questions to get help filling out a simple form (obtaining a library card).

· Requesting items for a specific purpose (a job application, or supplies for a work task).

· Reporting problems (at work, school, an error on bills, or with some machine).  

· Asking for clarification (the meaning or pronunciation of a word at school).  


LEVEL 5 listen Actively/ SPEAK SO OTHERS CAN UNDERSTAND

Level 5 Exit point for NRS High Intermediate ESOL level 
Individual can understand and communicate in a variety of contexts related to daily life and work. Can understand and participate in conversation on a variety of everyday subjects, including some unfamiliar vocabulary, but may need repetition or rewording. Can clarify own or others’ meaning by rewording. Individual can understand the main points of simple discussions and informational communication in familiar contexts.  Shows some ability to go beyond learned patterns and construct new sentences. Shows control of basic grammar but has difficulty using more complex structures. Has some basic fluency of speech and some ability to understand without face-to-face contact.
	

	LISTENING
	SPEAKING

	· Attend to oral information.

· Clarify purpose for listening and use listening strategies appropriate to that purpose.

· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension.

· Integrate information from listening with prior knowledge to address listening purpose.
	· Determine the purpose for communicating.

· Organize and relay information to effectively serve the purpose, context and listener.

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension.

· Use multiple strategies to monitor the effectiveness of the communication.



	OHIO BENCHMARKS

	L 5.1

L 5.2

L 5.3

L 5.4

L 5.5
	Demonstrate some comprehension of less familiar topics and vocabulary, and authentic listening sources (e.g., weather forecast, telephone menu) related to daily life and work.

Begin to distinguish between formal and informal language.

Ask questions to check comprehension (e.g., listener asks targeted/more specific questions for clarification).

Respond appropriately to various listening sources (e.g., telephone, video, recorded announcements).

Recognize reduced speech (e.g., “gonna,” “wanna”) and common idioms (e.g., “What’s up?”) by responding appropriately.
	S 5.1

S 5.2

S 5.3

S 5.4

S 5.5
	Communicate in a variety of contexts related to daily life and work.

Begin to communicate meaning by using linking and intonation.  

Show some control over basic grammatical structures (e.g., modal verbs, present perfect tenses and gerunds).

Expand vocabulary appropriate for a variety of familiar contexts.

Adapt word choice, word stress and/or grammar to enhance communication.

	EXAMPLES OF REAL-LIFE ACTIVITIES

	Adults performing at Level 5 can Listen Actively/ Speak so Others can Understand by:

· Identifying relevant information to pass along in a face-to-face conversation (a safety problem and to whom it should be reported).

· Participating in a conversation where a speaker shares one or two experiences about the same topic.

· Listening to a simple recorded telephone message (weather-related school closings or driving directions) and passing on details to another person.

· Following a series of multi-step instructions (a demonstration of a more complex piece of equipment or appliance) and using several strategies to confirm and clarify understanding.

· Following the main idea in different kinds of small group presentations (about a school field trip or community clean-up day).
· Giving how-to directions (how to make soup or do the laundry).

· Giving directions to a place.  

· Requesting assistance (from librarian on how to locate information).

· Responding to questions about experience and qualifications in a simple job interview.

· Explaining simple work rules and procedures (to a new worker, fellow student).

· Giving a brief oral report (about their country, a U.S. state, a president).

· Asking doctor information about a specific health problem.

· Ordering food (over the phone for delivery or at a drive-up window). 
· Discussing values and attitudes (of family from native country).  


LEVEL 6 listen Actively/ SPEAK SO OTHERS CAN UNDERSTAND

Level 6 Exit point for Advanced ESOL NRS level 
Individual can function independently in survival and routine work and social settings.  Understands conversations on most everyday subjects at normal speed when addressed directly, but may need repetition, rewording or slower speech.  Individual controls basic grammar, but not more complex grammar. Has increasing ability to understand without face-to-face contact, but has difficulty following conversation between native speakers.   
	

	LISTENING
	SPEAKING

	· Attend to oral information.

· Clarify purpose for listening and use listening strategies appropriate to that purpose.

· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension.

· Integrate information from listening with prior knowledge to address listening purpose.


	· Determine the purpose for communicating.

· Organize and relay information to effectively serve the purpose, context and listener.

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension.

· Use multiple strategies to monitor the effectiveness of the communication.



	

	OHIO BENCHMARKS

	L 6.1

L 6.2

L 6.3

L 6.4

L 6.5
	Demonstrate comprehension of most everyday subjects spoken with fluency.  

Comprehend and distinguish between formal and informal language.

Use various strategies to demonstrate comprehension (e.g., listener provides clarification, when necessary).

Has increasing ability to understand directions and questions without face to face contact (e.g., television, telephone, radio).

Recognize prepositions and phrasal verbs, (e.g., “ran into”) and begin to recognize slang and colloquialisms (e.g., “cool”) by responding appropriately.
	S 6.1

S 6.2

S 6.3

S 6.4

S 6.5
	Communicate in social and work settings (e.g., opinions, complaints, problems) differentiating between formal and informal.

Communicate meaning by using rhythm and stress patterns in sentences and begin using appropriate pauses.

Show control of most grammatical structures (e.g., perfect tenses, conditionals).

Demonstrate basic fluency (e.g., register, word choice, gesture, pace).

Use a variety of strategies to clarify meaning.



	

	EXAMPLES OF REAL-LIFE ACTIVITIES

	Adults performing at Level 6 can Listen Actively/ Speak so Others can Understand by:

· Making relevant contributions in a small-group planning meeting (planning for a class trip).

· Summarizing the issues addressed in a simple, authentic television news report and expressing an opinion on the topic.

· Identifying key information from a presentation (related to enrolling in a vocational program).

· Providing appropriate feedback and response as a familiar, non-threatening speaker describes a personal problem (a classmate describing a problem getting to class or finding housing).

· Interviewing for a job, responding appropriately to open-ended questions related to experience and skills.

· Taking part in surveys.

· Recognizing informal language in social settings (at a party).  

· Comprehending formal language in a news report verses informal language in a comedy series.
· Discussing a school, work or community concern.

· Giving a speech to another class about customs in their native country.

· Giving instructions on how to do a task (such as how to build a fence, remove a stain from clothing, change a flat tire).

· Making appropriate contributions during an informal meeting (such as a meeting of parents to plan a school event).

· Expressing an opinion or point of view in a discussion with familiar people (classmates or coworkers).

· Summarizing and describing one’s opinion (about a television show, news article).

· Using appropriate idioms and slang (in a social setting, at a party, a work function, school).

· Telephoning a company for details (about a job opening, planning a trip).

· Asking a salesperson questions about a product to help decide whether to buy it.

· Explaining to a supervisor that a missed day of work was due to a family emergency.

· Presenting an argument in a debate.
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